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Voice: 602.233.1981

Fax: 602.253.8811

Email: cmarvin@freeliteaz.com

Website: www.freeliteaz.com

Remodeling Magazine’s
2010-11 Cost vs. Value Report
THANK YOU FOR YOUR KIND WORDS...

Every year Remodeling Magazine surveys hundreds of contractors, realtors, and appraisers
from major cities across the country, compiling data to determine the cost of various types of
remodeling projects and their impact on the resale value of homes. The goal is to quantify the
payback on money spent on improvements. For example, if you pay $50,000 for a new kitchen,
how much of that expense can be recouped when it comes time to sell?

I was most satisfied with their promptness. They did exactly what they said they would do and
they made sure to do it when they said they would do it. That means a lot to me. The quality of
the product is also very good. Kathleen Ferguson, Phoenix
FREELITE kept my house 100% clean when they installed a new window for me. I was very happy
with the quality product and service and with the follow up after the job to make sure I was fully
satisfied. John Stadling, Mesa

Sudoku

Go to www.guildquality.com and type in “FREELITE”
to find out how we rate with all our customers.

The classic Sudoku game involves a grid
of 81 squares. The grid is divided into
nine blocks, each containing nine squares.
The rules of the game are simple: each
of the nine blocks has to contain all the
numbers 1-9 within its squares. Each
number can only appear once in a row,
column or box.
The difficulty lies in that each vertical
nine-square column, or horizontal ninesquare line across, within the larger
square, must also contain the numbers
1-9, without repetition or omission.
(The solution to this puzzler can be found on our website: www.freeliteAZ.com)

COMPANY ADDRESS: 331 West McDowell Road • Phoenix, AZ 85003-1214
V: 602.233.1981 F: 602.253.8811
SHOWROOM HOURS:
Mon-Fri. 7:00 AM - 4:00 PM (available after hours by appointment)

Be bright
about light

Green
Tip

Artificial lighting
accounts for nearly half
of the electricity use in office
buildings, so turn off the lights
whenever you leave any room -and invite in natural light wherever
possible. Make it a policy, too, to
buy Energy Star-rated light bulbs
and fixtures, which use at least
two-thirds less energy than regular
lighting, and install timers or motion
sensors that automatically shut off
lights when they're not needed.

A sluggish housing market continues to push down remodeling return on investment. Since
its peak in 2005 at 86.7%, the overall average cost-value ratio has dropped 29 points to 57.7%.
That said, there is evidence that the future for remodeling is bright. Hanley Wood’s recent
“Housing 360” research on consumer attitudes toward housing shows that 42% of homeowners
believe it is a good time to remodel. (Hanley Wood publishes REMODELING magazine.) That
number increases to 56% when household income is $100,000-plus, and it is 54% when home
value is more than $500,000.
The Housing 360 research also shows that maintenance, repair, and replacement projects take
precedence with homeowners. Seven of the 10 top-ranked projects are siding,
window, or door replacement projects and their cost-value ratio is an above-average 71.6%.
Here are some results from Phoenix specifically:

Irish Cottage Window

FREE

Security Door

Mid-range Projects

Cost Recouped

Upscale Projects

Cost Recouped

Bathroom Addition

50.0%

Bathroom Addition

55.0%

Bathroom Remodel

76.1%

Bathroom Remodel

57.0%

Major Kitchen Remodel

63.3%

Major Kitchen Remodel

57.7%

Roofing Replacement

62.7%

Roofing Replacement

56.2%

security door only

Garage Addition

58.7%

Garage Addition

55.4%

with basic options)

53.1%

Entry Door Replacement
(fiberglass)

63.6%

03/31/2012, is not

62.4%

Window Replacement
(Vinyl)

73.6%

discounts and does

63.8%

Window Replacement
(Wood)

64.4%

contracts

Entry Door Replacement
(fiberglass)
Window Replacement
(Vinyl)
Window Replacement
(Wood)

with every whole-house
window installation.
(Minimum $5,000
purchase, single

Offer expires

Complete city data is available from the Remodeling 2011-12 Cost vs. Value Report which can be downloaded
free at www.costvsvalue.com

valid with other
not apply to existing

www.freeliteaz.com
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Trivia
Challenge

To ring in the New Year in Spain, it is
traditional to do what on each chime
of the clock?
A. Eat a grape
B. Take a sip of wine
C. Clap your hands
D. Light a candle
The first correct answer faxed to
602.253.8811 or emailed to
cmarvin@freeliteaz.com will
be the winner of a

$50 Gift Card!

American Express

(NOTE: Only one winner per family per year)

November-December Trivia Challenge Winner…
Congratulations to the winner of our last Trivia
Challenge… Bruce Sanders of Phoenix was the
first person to correctly answer this question:
In Dickens’ A Christmas Carol, what is the
name of Scrooge’s dead business partner?
Answer: C (Jacob Marley)

Happiness Quiz

Excerpted from WebMD. For detailed explanation of answers,
go to www.webmd.com and type “happiness quiz” in the
Search Box.

2. According to a 2009 study of happiness, which country
ranks #1 in life satisfaction?
О United States О Denmark О Switzerland О Canada
3. Negative emotions are more powerful than positive emotions.
О True
О False
4. In general, happy people do NOT:
О express gratitude, forgiveness and kindness
О get regular exercise, sex and good sleep
О have higher incomes or higher intellect than most
О savor joy and practice optimism and self-actualization

(Offer good through 2/28/12)

6. You are more likely to be unhappy if you live in California.
О True
О False
О 50+

9. Suppression of sadness is one of the keys to long-term happiness.

О False

10. Which is better to improve one’s own sense of happiness?

“What are you doing out here at four o'clock
in the morning?” asked the officer.
“I'm on my way to a lecture,” answered Roger.
“And who on earth, in their right mind, is going
to give a lecture at this time on New Year's Eve?”
inquired the policeman sarcastically.
“My wife,” slurred Daniel.

О Gratitude

ANSWERS TO HAPPINESS QUIZ: 1. False 2. Denmark 3. False 4. have higher incomes or higher intellect
5. in the Southern region 6. True (California ranks #46) 7. 50+ 8. Sex 9. False 10. Gratitude

On New Year's Eve, Daniel was in no shape to
drive, so he sensibly left his car in the parking
lot outside the bar and walked home. As he
was wobbling along, he was stopped by a
policeman.

О Pleasure

We will open the book.
Its pages are blank. We
are going to put words
on them ourselves. The
book is called Opportunity
and its first chapter is
New Year's Day.
— Edith Lovejoy Pierce

FREELITE

BONE YARD

8’ x 6’ 8” Tan Vinyl Window
(Fixed over XO)......................... 175.00
8‘ x 3’ 6“ White Vinyl XOX Window
.................................................. 100.00
3’ x 6’ 8” Flush Fiberglass Door
................................................... 175.00
(2) 6’ x 6’ 8” Bronze Aluminum
Sliding Glass Doors ........... 500.00 ea.
6’ x 6’8” Brown Fiberglass Sliding
Glass Door................................ 750.00
3’6” x 2’6” Silver Fiberglass
XO Window............................... 100.00
3’ 2“ x 4’ 2” White Vinyl XO Window
................................................... 75.00
4’5” x 4’1” White Vinyl XO Window
................................................... 90.00

We welcome our
new friends into the
FREELITE family…
We believe in treating all our customers
like family — just ask any of our longtime
clients. We are excited to welcome each of
our FREELITE first-timers. We appreciate
the opportunity to serve you and hope to
see you again very soon. Here are just a
few of the new members of the family.

8. What makes people happier?
О Sex
О Money

Just for
Laughs…

an energy-efficient unit with a low-maintenance vinyl
frame. Hy-Lite Decorative Glass is triple glazed:
tempered glass inner and outer panes protect the decorative camed (leaded) pane in the center while providing
thermal efficiency. Privacy is provided by the obscure
glass pattern, making them ideal for bath, spa, stairway
and kitchen applications. Available in fixed and operable
models in a variety of shapes, patterns and caming
colors to complement any decor.

SPECIAL OFFER: 15% OFF THIS PRODUCT

5. A 2009 study found than the happiest people in the United States live:
О in the Northeast region О in the Southern region
О on the West Coast
О in Middle America

О True

HY-LITE DECORATIVE
GLASS WINDOWS
Hy-Lite Decorative Glass Windows
provide the classic beauty of beveled leaded glass in

1. People are hardwired to be either naturally happy or not.
О True
О False

7. At what age are people happiest?
О 17-21
О 29-35
О 40-46

FEATURED
PRODUCT:

New Year's Eve, where
auld acquaintance be
forgot. Unless, of course,
those tests come back
positive.
— Jay Leno

Kent Barker, Carole Cilliberti,
Sally Cohen, Jim Dallman, Larry
Esrick, Kathleen Ferguson,
Kathleen Furlong, Jim and Judy
Gregory, Margit Stiles, Laurel
Whisler

Many thanks to everyone whoʼs referred
FREELITE to friends, neighbors or family
members recently. Your kind actions are
really what make us a success. While we
donʼt have enough room to mention
everyone, here are a few:

Mike Allison, Kent Barker, Sandy
Murrey, Sharad Patel, Merl and
Susan Waschler, Beth Meyer,
Michael Reeves, Loydeen Susich,
Marilyn Etchevery, Mona Neilson

EARN REWARDS

& WIN PRIZES
We’ve decided to show our appreciation to our
preferred customers (like you), by implementing
an exciting new Referral Rewards Program™.

By participating in this program, you’ll be able to
win some fabulous prizes, such as a cruise for two,
an iPad...perhaps a Kindle or a gift card to use as
you choose. Sounds great, doesn’t it?
Do you know how we can offer these great prizes?
Because we’ve decided to take some of the (many)
dollars we spend each year on expensive advertising
and use it to reward our loyal customers instead.
Just follow the simple 4 steps
below to participate in this fun
and exciting new program.
Thanks for your business and
your trust,
Owner

STEP 1
Recommend us to a friend & make them eligible
for special “Friends & Family”savings. Go to:
www.ReferalRewardsProgram.com/freelite

STEP 2
You’ll automatically be entered to win this season’s
fabulous Referral Rewards Program Prize.

STEP 3
We’ll contact your friend & offer them a FREE,
no-obligation in home consultation... don’t worry
we won’t pester them or sick Mr. Telemarketer
on them!

STEP 4
After your referral meets with us, you’ll be rewarded
- whether they do business with us or not.

