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A New Decade of Growth for Remodeling
According to a recent report by the Joint Center for Housing Studies at Harvard University,
remodeling is undergoing a comeback this year even as most of the housing industry remains
flat. The organization predicts a growth rate of approximately 8 percent, with annual spending
in the $300 billion range. Most of the money designated for remodeling over the next five years

THANK YOU FOR YOUR KIND WORDS...
“I was most satisfied with the hassle free way in which they completed the job.”
— Jan Hauenstein, Scottsdale
“Josh Girard really helped me. Judy advised me and kept me informed via telephone. I appreciated
that, it was helpful.” — Ray Ecklund, Phoenix
“Upon recommendation of a neighbor I called them… Rick was knowledgeable and actually solved
our problem before the work broke ground which was very helpful. The workmen were very clean
and spent a long time at the house to test the skylight which we appreciated very much. I would
highly recommend them!” — Mark Turk, Scottsdale

Sudoku

The classic Sudoku game involves a grid
of 81 squares. The grid is divided into
nine blocks, each containing nine squares.
The rules of the game are simple: each
of the nine blocks has to contain all the
numbers 1-9 within its squares. Each
number can only appear once in a row,
column or box.
The difficulty lies in that each vertical
nine-square column, or horizontal ninesquare line across, within the larger
square, must also contain the numbers
1-9, without repetition or omission.
(The solution to this puzzler can be found on our website: www.freeliteAZ.com)

COMPANY ADDRESS: 331 West McDowell Road • Phoenix, AZ 85003-1214
V: 602.233.1981 F: 602.253.8811
SHOWROOM HOURS:
Mon-Fri. 7:00 AM - 4:00 PM (available after hours by appointment)

will be on replacements and system upgrades rather than larger projects such as room additions.
The report cites several reasons for the growth in this segment of construction:
• Pent-up demand of homeowners who’ve been putting off improvements
• People are staying put. Owners are unwilling to sell their
homes for the current low market value or, underwater on their
mortgages, they’re unable to cover the difference between the

Green
Tip
The next time
you need to replace
a water-using appliance —
whether a toilet, a faucet, or a
showerhead — remember to look
for the WaterSense label. Fixtures
with that seal of approval have
been tested and certified to save
at least 20% more water than a
non-certified counterpart. You
can find a complete list of WaterSense products at their website:
http://www.epa.gov/watersense

outstanding loan balance and the sales price
• Purchases of foreclosed and heavily discounted houses in
need of rehabilitation
• The incentive of tax credits available for energy-efficient products
and an increasing interest in green projects on the part of consumers
Children with Woman in Doorway (Al Kab, Egypt)
Photographer: Dan Heller

I never give them hell.
I just tell the truth and
they think it's hell.
--Harry S. Truman

The longer-term trends for remodeling are favorable. From 1995 to 2009 the market nearly
doubled in size. Until the recent economic downturn, this segment of construction averaged
40-45 percent of total residential investment. However, growth in remodeling tends to be
countercyclical: when new building is on the rise, home improvement as a share of overall
construction dips or remains flat. By contrast, after the housing market crashed between 2005
and 2006, remodeling came to comprise more than two-thirds of residential investment.
To download a copy of the complete JCHS report, go to http://www.jchs.harvard.edu
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Amazon Kindle with the
Purchase of new Windows or
Skylights from FREELITE*.

Log onto www.freeliteaz.com/monthly-promotion
• SKYLIGHTS • ATRIUM ENCLOSURES • WINDOWS, and more...
* With purchase of at least $1,500 from May 15th - July 15th 2011. Offer applies to new contracts only.
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Trivia
Challenge

There are only two words in the
English language that contain all
five vowels in order.
One is “abstemious.” What is the
other one?
The first correct answer faxed to
602.253.8811 or emailed to
cmarvin@freeliteaz.com will be
the winner of a:

$50 Restaurant
Gift Card!
(NOTE: Only one winner per family per year)

MARCH-APRIL Trivia Challenge Winner…
Congratulations to the winner of our last
Trivia Challenge… Devon Kempster of
Phoenix was the first person to correctly
answer this question:
The cruise liner, QE 2, moves how far for
each gallon of diesel it burns?
Answer: A) 6 inches

Worst Cities for SMOG
While dirty, hazy air over our cities is an obvious indicator of air pollution, the main component
of smog is invisible. Ozone irritates the lungs and can make life miserable for people suffering
from asthma or COPD (chronic obstructive pulmonary disease). According to the State of the Air
2011 report, prepared by the American Lung Association, here are the ten worst cities in America
in terms of ozone pollution:

#10: Charlotte, NC
#9: Merced, CA (Despite tough vehicle

#8:

emission standards and pollution control
efforts, eight of the ten worst cities are in
California)
Houston, TX (This is an improvement
over Houston’s #4 ranking in 2008)

SPOTLIGHT

ON NONPROFITS

Know of a local charity doing good work?
We want to help spread the word about the good
work that nonprofits are doing in our community.
This month’s featured organization, recommended
by Lori Haskin and supported by Kurt Warner, is
Sunshine Acres Children’s Home, a Mesa
facility with the following mission statement:.
To provide a loving, wholesome, Christian home
for children who are separated from their parents
and help them establish long-term relationships
with stable parental figures, preparing them for
success in adult life.

#7: San Diego, CA
#6: Hanford, CA
#5: Sacramento, CA
#4: Fresno, CA
#3: Visalia, CA
#2: Bakersfield, CA
#1: Los Angeles, CA (Even though peak smog levels here have declined by 70% since

FREELITE

One surprise in this year’s ranking was Provo, UT, coming in sixth in terms of average daily
levels of particle pollution, which spikes in the winter. The culprits? Cars and wood-burning
stoves and fireplaces.

8’ x 6’8” Tan Fiberglass Sliding Glass
Door .........................................500.00
8’ x 4’ Tan Fiberglass XOX Sliding
Window......................................175.00
6’ x 6‘ 8“ Fiberglass French Door (out
swing........................................300.00
(2) 5’ 3” x 4’ White Vinyl XO Sliding
Windows..............................100.00 ea.

2’ x 2’ 3” PELLA Wood Casement
Window (Obscure Glass)...........150.00
2’ 8” x 6’ 8” Fiberglass 6 panel Firerated Door..................................125.00

Just for
Laughs…
Mary goes to her first show at an art gallery
and is looking at the paintings. One is a huge

At the opposite end of the spectrum, Honolulu, Hawaii and Santa Fe, NM shared honors as the
two cleanest American cities for ozone and particle pollution. There’s little heavy industry in
either of these places and trade winds (in Hawaii) and mountain breezes (in New Mexico) clear
away car emissions. Hawaii’s clean air may be one reason that that state has the longest life
expectancy in the country.

Manual Blackout Sun Tunnel Shade.
Tubular skylights are an effective, inexpensive way to illuminate
dark interior spaces. But sometimes you may want to “turn off”
the light — especially in a bedroom or TV room. Now you can!
The VELUX Manual Blackout Sun Tunnel Shade is a magnetized
disk that installs in minutes and is easy to operate. Available in
both the 10” and 14” size, they cost less than $50.00.

the artist and says, “I don’t understand your
paintings.”
“I paint what I feel inside me,” explains the
artist.
“Have you ever tried Alka-Seltzer?”

Sweepstakes

FEATURED PRODUCT:

paint splattered all over it. The next painting
paint streaked across it. Mary walks over to

FREE Skylight

To see the entire State of the Air 2001 report, go to: http://www.stateoftheair.org

canvas that has black with yellow blobs of
is a murky gray color that has drips of purple

And to suggest a nonprofit to spotlight
in the future, contact Chip at:
cmarvin@freeliteaz.com.

1 Lucky Arizona
Resident will WIN a

FREE Velux Tubular
Skylight from FREELITE
www.freeliteaz.com

Starbucks

Gift

(2) 8’ x 6’ Tan Fiberglass Picture
Windows....................................250.00

(2) 4’ 8” x 3’ 2” Tan Vinyl XO Sliding
Windows (Obscure Glass).....80.00 ea.

To learn more about the organization or to
donate, please visit their website:
http://www.wtap.org

25

$

BONE YARD

1980, the city still ranks as the nation’s smoggiest.)
Phoenix may have escaped mention as one of the ten worst cities for smog, but it still tied with
Los Angeles and Visalia, CA for second-worst with respect to year-round particle pollution.
The brown clad often seen above the city, which is attributable to car emissions, construction,
mowers and desert dust, can pose a real health risk to Phoenix residents.

Refer your Friends
& Family and get a

We welcome our
new friends into the
FREELITE family…
We believe in treating all our customers
like family — just ask any of our longtime
clients. We are excited to welcome each of
our FREELITE first-timers. We appreciate
the opportunity to serve you and hope to
see you again very soon. Here are just a
few of the new members of the family.

• Dean Hermanson,
• Laura Valenzuela
• Jon Hershenhorn
• Linda Kinkead
• Kelcy Layton
• Verma Lowery
• Craig Ankeney
• Richard Kelly
• Sam Cathey
• Mitchel Medigovich
• Howard Borvetz
• Mike and Madelyn Pearce
• Rob Furlong
• Kevin Greeley
Thank you and welcome to everyone who
recently joined our FREELITE family…we
couldnʼt do it without YOU!

Certificate

Many of our customers find us through

other homeowners for whom weʼve installed windows, doors or skylights in the past.
Word-of-mouth advertising has been the
cornerstone of our success. For this generosity, we offer our gratitude and a token of
our appreciation through our

Referral Reward Program!
Hereʼs how:
1. Simply refer someone to our services
by giving them the complete back
page of this newsletter, or a photocopy, containing your name and address.
2. When the person youʼve referred
presents the form, we will automatically
mail you a $25 STARBUCKS gift
certificate.

3. Meanwhile, your friend or relative receives
a 5% discount off the cost of their project
(NOTE: Discount cannot be used in conjunction with other offers or on existing
proposals or contracts).
Many thanks to everyone whoʼs referred
FREELITE to friends, neighbors or family
members recently. Your kind actions are
really what make us a success. While we
donʼt have enough room to mention
everyone, here are a few:

Pete Lott, Jesse Drury, Saul Freeberg
Ray Labreque, Vanessa Ortega
Bill and Kathy Janssen, Cheryl Walker
Ann Doncaster, Ron Gemoll,
Jim and Debbie Nixon, James Laushway
Jack Davale

Truth does not change
according to our ability
to stomach it.
--Flannery O'Connor

