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Why Isn't the Housing Market Recovering?
For nearly two years corporate profits have been surging, GDP has been growing and many key
economic indicators have been improving. Yet home sales remain in the dumps. According to

THANK YOU FOR YOUR KIND WORDS...

Wayne Yamano, a nationally-recognized real estate consultant, there are three factors that are holding back a rebound in the housing market:

“Rick was knowledgeable and actually solved our problems before the work broke ground which
was very helpful. The workmen were very clean and spent a long time at the house to test the skylight
which we appreciated very much. I would highly recommend them!” — Mark Turk, Scottsdale

Job Growth is Slow
Job growth is back, but it’s lagged corporate profits as corporations find ways to do more with
less. Worker productivity has increased eight of the last nine quarters, which is great for comp-

“I got a great quality product from FREELITE. They did a very fine job in installation, sales and
service... I am very satisfied with the product. I am a happy man.” — Ray Ecklund, Phoenix

anies but not so great for the unemployed. We still have 7 million fewer people employed today
than at the peak in 2008, and the official unemployment rate remains high at 9%. Worse yet, a

Sudoku

The classic Sudoku game involves a grid
of 81 squares. The grid is divided into
nine blocks, each containing nine squares.
The rules of the game are simple: each
of the nine blocks has to contain all the
numbers 1-9 within its squares. Each
number can only appear once in a row,
column or box.
The difficulty lies in that each vertical
nine-square column, or horizontal ninesquare line across, within the larger
square, must also contain the numbers
1-9, without repetition or omission.
(The solution to this puzzler can be found on our website: www.freeliteAZ.com)

COMPANY ADDRESS: 331 West McDowell Road • Phoenix, AZ 85003-1214
V: 602.233.1981 F: 602.253.8811
SHOWROOM HOURS:
Mon-Fri. 7:00 AM - 4:00 PM (available after hours by appointment)
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Tip

whopping 15.9% of Americans are underemployed or have given up their search.
We're in a "Wage-Less" Recovery
The median income has grown marginally in the last two quarters, but that still leaves us 6%
below where we were in 2008. Inflation has been squeezing our bottom line since late last year,

Put off visits
to the dry
cleaners by
freshening and
disinfecting clothing
at home with these 3 easy steps:

with gas prices up 38% from one year ago (according to AAA).

Brush it up-Go over your garments
with a soft brush or a microfiber
cloth to remove surface soil.

historical average.

Wrinkle Removal-Steam clothing
with a home garment steamer.
Clothing Cocktail- Fill a spray
bottle with cheap vodka (not
rubbing alcohol; it has additives)
and spritz your garments to kill
bacteria.
Excerpted from Natural Home and Garden —
http://www.naturalhomeandgarden.com/Toolsand-Tricks/Green-Dry-Cleaning.aspx)

Home Values are Declining... Again
Home prices are 31% below their peak in 2006 and are heading lower in many zip codes, which
is the result of having 23% of all mortgages valued at more than the house value.
All of this contributes to the lack of consumer confidence, especially when it comes to buying a
house. While confidence has improved, a confidence level of 65 is 30 points below its 44-year
The good news is that confidence is on an upward trajectory. Although the road to recovery may
be long, we’re moving in the right direction.
To read Wayne Yamano's blog, go to http://www.realestateconsulting.com/blog/
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Amazon Kindle with the
Purchase of new Windows or
Skylights from FREELITE*.

Log onto www.freeliteaz.com/monthly-promotion
• SKYLIGHTS • ATRIUM ENCLOSURES • WINDOWS, and more...
* With purchase of at least $1,500 from May 15th - Aug. 15th 2011. Offer applies to new contracts only.
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Trivia
Challenge

How many muscles does a cat
have in each ear?
A) 6 B) 18 C) 32 D) 55
The first correct answer faxed to
602.253.8811 or emailed to
cmarvin@freeliteaz.com will be
the winner of a:

$50 Gift Card!

Restaurant

(NOTE: Only one winner per family per year)

MAY-JUNE Trivia Challenge Winner…
Congratulations to the winner of our last
Trivia Challenge… Cary Stegman of
Scottsdale was the first person to correctly
answer this question:
There are only two words in the English
language that contain all five vowels in
order. One is “abstemious.” What is the
other one?
Answer: “facetious” (actually, many of
you came up with some other examples
as well…)

FDA Announces New Rules
for Sunscreen Products

In June of this year the FDA ruled that, beginning
next summer, sunscreen products can only claim
“broad spectrum” protection if they guard against
UVA as well as UVB radiation. While the latter is
responsible for sunburn and plays a major role in
causing skin cancer, it affects only the outer layer
of the skin. UVA, while less intense than UVB, is
30 to 50 times more prevalent than UVB and
penetrates to deeper layers of the skin. UVA is the
dominant tanning ray and is closely linked to skin
aging. It also damages skin DNA and causes skin
cancer. The old "SPF" designation still will show
how well a product protects against UVB rays.
But products with the new broad spectrum label will have to pass a test showing that they protect
against UVA, too. The higher the SPF level on these broad spectrum sunscreens -- up to SPF
50 -- the better they protect against both UVA and UVB.Also new to sunscreen labels will be a
clear message stating how long water-resistant sun-screens maintain protection after a person
swims or sweats. Labels will specify either 40 or 80 minutes of protection. Those that aren't
water resistant will have to carry a warning to that effect.Sunscreen labels now will be able to
claim that a product protects against skin cancer only if it has an SPF rating of 15 or higher. And
the product can claim to protect against sun-related premature skin aging only if it has the broad
spectrum designation. However, products will not be allowed to claim they “block” the sun or that
they prevent skin cancer or aging. They also can't say they last for more than two hours, unless
proof of longer protection is submitted to the FDA.

SPOTLIGHT

ON NONPROFITS

This month’s featured organization, recommended
by Bev Medlyn, is Hospice of the Valley which
provides compassionate care to individuals nearing the end of their lives, while supporting their
families and friends. Care is provided 24/7 at no
out-of-pocket cost to patients, mainly in their
own homes. The organization’s mission statement:

Bringing comfort
and dignity as life
nears its end.

Just for
Laughs…
When the rod in her closet fell from the weight
of her clothes, Sally decided to donate some.
While gathering the garments she no longer
wore, she checked the pockets in one coat and
found a ticket for shoes she’d taken in to be
repaired four years previously. “So that’s what
happened to those,” she muttered. Later that
day, after dropping off the clothes, she decided
to see if the cobbler still had the shoes. After
studying the ticket, the man said. “I’m sorry,
but those won’t be ready until Friday.”

Reprinted from WebMD <daily_news@health.webmd.com>

FEATURED PRODUCT:
Milgard Tuscany Vinyl Hinged French Doors
A new, economical take on the traditional Hinged French door. All vinyl construction with
heavy-duty aluminum reinforcement and standard three-point locking hardware ensure
security and performance. And with true stile and rail (frame and panel) construction, the
Tuscany vinyl swinging door has an authentic French Rail look. It’s beauty with brawn.
• Live worry-free with Milgard's Full Lifetime Warranty that even covers glass breakage.
• Relax with virtually maintenance-free vinyl frames that won't rot, peel or require paint.
• Enjoy the results of a full aluminum subframe with reinforced corners: years of stable,
sag-free doors and smooth operating locks.
• Feel safe. Three-point locking hardware with reinforced lock stiles increases security and
strength.
• Enjoy energy savings and protection against fabric fading with Milgard's SunCoat® Low-E glass.

(2) PELLA 8‘ x 6’ Tan Fiberglass Picture
Windows..............................250.00 ea.

To learn more about the
organization or to donate,
please visit their website:
http://www.hov.org

(3) MILGARD 4’8” x 3’2” Tan Vinyl
Picture Windows
(Obscure Glass).....................75.00 ea.

And to suggest a nonprofit to spotlight in the
future, contact Chip at:
cmarvin@freeliteaz.com.

MILGARD 8’ x 3’ XOX Aluminum
Sliding Window...........................75.00

Sweepstakes

1 Lucky Arizona
Resident will WIN a

FREE Velux Tubular
Skylight from FREELITE

Log onto

www.freeliteaz.com

to enter Sweepstakes

Starbucks

Gift

PELLA 8’ x 6’8” Tan Sliding
Glass Door.................................500.00

MILGARD 6’ x 4’ White Vinyl XO Sliding
Window..................................... 100.00

FREE Skylight

25

$

BONE YARD

MILGARD 8’ x 4’ Tan Fiberglass XOX
Sliding Window......................... 175.00

Ronald L. Moy, MD, president of the American Academy of Dermatology (AAD), praised the FDA’s
actions but differed with the agency on one point: he advises use of broad-spectrum, waterresistant sunscreens with an SPF of 30 or higher, as opposed to the FDA recommendation of 15
or higher.
Moy also stressed the importance of using plenty of sunscreen -- a golf ball-sized full ounce
of sunscreen for a normal size adult body, reapplied every two hours. And he cautions against
relying on this protection alone. In addition to sunscreen, he urges people who go outdoors to
wear protective clothing and sunglasses and to seek shade whenever possible.

FREELITE

Refer your Friends
& Family and get a

3’ x 6’8” Flush Fiberglass Hinged
Door...........................................175.00

MILGARD 5’ x 4’ White Vinyl XO
Sliding Window...........................75.00
MILGARD 6’ x 6’8” White Vinyl Picture
Window over XO....................... 200.00

Certificate

Many of our customers find us through

other homeowners for whom weʼve installed windows, doors or skylights in the past.
Word-of-mouth advertising has been the
cornerstone of our success. For this generosity, we offer our gratitude and a token of
our appreciation through our

Referral Reward Program!
Hereʼs how:
1. Simply refer someone to our services
by giving them the complete back
page of this newsletter, or a photocopy, containing your name and address.
2. When the person youʼve referred
presents the form, we will automatically
mail you a $25 STARBUCKS gift
certificate.

We welcome our
new friends into the
FREELITE family…

3. Meanwhile, your friend or relative receives
a 5% discount off the cost of their project
(NOTE: Discount cannot be used in conjunction with other offers or on existing
proposals or contracts).

We believe in treating all our customers
like family — just ask any of our longtime
clients. We are excited to welcome each of
our FREELITE first-timers. We appreciate
the opportunity to serve you and hope to
see you again very soon. Here are just a
few of the new members of the family.

Many thanks to everyone whoʼs referred
FREELITE to friends, neighbors or family
members recently. Your kind actions are
really what make us a success. While we
donʼt have enough room to mention
everyone, here are a few:

• Cathy Reifschneider
• Bob Ellis
• Billie Sherer
• Joe and Margaret Infantino
• Ken and Judy Emert
• Jennifer Theobald
• Lucretia Howell
• John and Deana Castleberry
• Steve and Kari Cox
• Alan and Kathy Murrell
• Becky Stevens
• Kirby Korth
• William Vidrih
Thank you and welcome to everyone who
recently joined our FREELITE family…we
couldnʼt do it without YOU!

Sarah Beaumont, Kevin and Carrie
Blakely, Craig Hyatt, Eliot Nagel,
Jim Carter, Ann Doncaster, Dan
Rowan, Mildred Kraft, Shane and Sue
Yoder, Barbara Irons, Joanne Daley,
Henry and Barbara Gower

“Never apologize for
showing feeling. When
you do so, you apologize
for the truth.”
--Benjamin Disraeli

