PRSRT STD
U.S. Postage
PAID
Phoenix, AZ
Permit No. 1

331 West McDowell Road
Phoenix, AZ 85003-1214

SEPT./OCT. 2011

R
D
E
A
V
I
YLIGHT
L
E
D
E
W
Voice: 602.233.1981

Fax: 602.253.8811

Email: cmarvin@freeliteaz.com

Website: www.freeliteaz.com

12 Biggest Remodeling Trends

Here are the top current trends in residential remodeling according to CBS MoneyWatch.com:
1. Bathroom Remodels. This may be a sign of the economic times – a bathroom remodel is normally
less expensive than a new kitchen or a room addition.

THANK YOU FOR YOUR KIND WORDS...

2. “Must-Do” Projects. In this same vein, many people are postponing major renovations and, instead,
are completing maintenance-type work, like repairs to siding or roofs.

“Everyone at FREELITE was professional and knew exactly what was going on with my order.
I previously ordered two windows from a national chain and they were awful. Everything after
the sales presentation was fouled up (they mis-measured the space, were four hours late for
the install, etc.) FREELITE was exactly the opposite. I’ll call FREELITE for my next window
replacement.” — Barbara Teel, Phoenix

3. Warming Up the House. Warmer colors are coming back as people move away from minimalist,
white designs in favor of cozier, earth tones.
4. Getting Decked Out. Homeowners, who tend to stay at home more these days, are interested in
creating outdoor spaces to spend time in. Decks, pools, outdoor kitchens, etc. are gaining in popularity.

I think FREELITE is a very professional company. They did an excellent job for me. They are very
pleasant to deal with from the sales people and office staff all the way down to the installers.
—
Rita Ciszewski, Scottsdale

Sudoku

Go to www.guildquality.com and type in “FREELITE”
to find out how we rate with all our customers.

The classic Sudoku game involves a grid
of 81 squares. The grid is divided into
nine blocks, each containing nine squares.
The rules of the game are simple: each
of the nine blocks has to contain all the
numbers 1-9 within its squares. Each
number can only appear once in a row,
column or box.
The difficulty lies in that each vertical
nine-square column, or horizontal ninesquare line across, within the larger
square, must also contain the numbers
1-9, without repetition or omission.
(The solution to this puzzler can be found on our website: www.freeliteAZ.com)

WASH YOUR
CLOTHES IN
COLD WATER

Green
Tip

By using cold
water instead of warm,
the average household can avoid
emitting 1,281 pounds of carbon
dioxide annually and save on
energy bills.

5. Diligence in Hiring a Contractor. Consumers, adamant about spending their remodeling dollars
wisely, are taking greater care in checking out contractors. This entails investigating their
record with agencies such as the BBB and Angie’s List and asking for references.
6. Paying in Cash. Rather than taking out loans for renovation projects, homeowners are using cash for
projects. Generally, they’re also stricter about adhering to a budget.
7. Opening Up Rooms: Open floor plans are increasingly popular — it’s common to see interior walls
eliminated so that one room flows naturally into another.
8. Bronze Age. Going hand-in-hand with the warmer tones in home decor are warmer tones in
metallic features. Oil-rubbed bronze, aged bronze and distressed hardware are all big this year.
9. Going Green. Bamboo floors, natural fiber carpeting, low VOC paint, etc. are increasingly in
demand. Likewise, homeowners are insisting on energy-efficient appliances, windows and doors.
10. Industrial Flair. Consumers seem to be taken with “industrial chic.” Examples
include exposed beams and ductwork, concrete countertops, stainless steel cable.
11. Creating Relaxation Space. Homeowners are interested in promoting tranquility and,
with this in mind, often turn their attention to their bathrooms. “Zen-like” bathrooms are
uncluttered and have dimmable lighting and high-quality fixtures with clean, simple designs.
12. Planning ahead. As Baby Boomers age, many of them — even those in good health — are anticipating
their retirement years. They’re interested in incorporating such features as easy-opening cabinetry, wheelchair-accessible door openings, hand-held shower sprays, etc. into their remodeling projects.

6 months of FREE

COMPANY ADDRESS: 331 West McDowell Road • Phoenix, AZ 85003-1214
V: 602.233.1981 F: 602.253.8811
SHOWROOM HOURS:
Mon-Fri. 7:00 AM - 4:00 PM (available after hours by appointment)

Professional Window Cleaning
with the purchase of New Windows or Skylights
• SKYLIGHTS
• ATRIUM ENCLOSURES
• WINDOWS, and more...
* With any purchase of at least $5000.00 from August 15th - October 15th 2011

Congratulations

to Margaret Licosati
of Scottsdale
who is the
winner of
our Summer
Skylight
Sweepstakes!

?

In Roman mythology who was
the goddess of the dawn?

Computer
Password
Strategies

A) Ceres B) Juno
C) Aurora D) Minerva

With identity theft running rampant,

Trivia
Challenge

The first correct answer faxed to
602.253.8811 or emailed to
cmarvin@freeliteaz.com will be
the winner of a:

$50 Gift Card!

Restaurant

(NOTE: Only one winner per family per year)

JULY-AUGUST Trivia Challenge Winner…
Congratulations to the winner of our last
Trivia Challenge… Bill Aherer of Phoenix
was the first person to correctly answer this
question:
How many muscles does a cat have in
each ear?
Answer: 32

the importance of selecting secure passwords (and of changing them regularly)
cannot be overemphasized. Eric Wolfram, offers the following guidelines for
preventing others from gaining unauthorized access to your computer:
1. Make your password as long as possible — at least 6 characters, two or more of
which are numeric.
2. Use as many different characters as possible when forming your password. Use
numbers, punctuation characters and, when possible, mixed upper and lower-case
letters.
3. Do not use personal information in your password (things like your name,
phone number, address, etc.).

The nonprofit’s vision is Youth fulfilling their
potential and the values promoted are: accountability, responsibility, integrity, supportive,
community, empowerment, possibilities and
commitment.
Phoenix Youth at Risk is actively recruiting
mentors to help write new chapters in the stories
of young lives. All it takes is a few hours a month
and the organization
provides all the
training you need.

6. Do not use passwords that are easy to decipher while you're typing them. Sequences
such as “12345,” “qwerty” (comprised of adjacent keys on the computer) or
“nnnnnn” should be avoided.

And to suggest a nonprofit to spotlight in the
future, contact Chip at:
cmarvin@freeliteaz.com.

PELLA 350 Series Vinyl Patio Doors

A customer sent an order to a distributor for
a large amount of goods totaling a significant
sum of money. The distributor noticed that
the previous bill hadn’t been paid, so he asked
his collections manager to leave a voice-mail
for the customer saying, “We can’t ship your
new order until you pay for the last one.
” The next day the collections manager received
a collect phone call, “Please cancel the order.
We can’t wait that long.”

This month’s featured organization is Phoenix
Youth at Risk. According to their mission statement, Phoenix Youth at Risk makes possible new
futures for children and youth through mentoring
and value-driven programs.

5. Never use a password that is the same as your account number.

FEATURED PRODUCT:

Just for
Laughs…

ON NONPROFITS

To learn more about
volunteering and/or
donating, visit their website:
www.phoenixyouthatrisk.org

4. Avoid words, geographical names, or biographical names that are listed in standard
dictionaries.

(http://wolfram.org/writing/howto/password.html)

It was the bottom of the ninth and the bassists were loaded

SPOTLIGHT

Pella has long been known for offering between-the-glass blinds and shades on their
wood products. Now this design feature is available on their vinyl sliding doors as well.
Homeowners can choose between white blinds and “Linen” cellular shades — both of
which arrive permanently installed between the panes of insulating glass so that they’re
protected from dust and damage. And their cordless design is safer for homes with
children and pets.
Between-the-glass blinds in doors made by
other manufacturers have always required
the use of clear glass, which tends to let in
a lot of radiant heat during the summer.
But the engineers at Pella have devised
both a double-pane and triple-pane configuration for the 350 Series Vinyl Patio
Doors in which Low E glass comes standard.
Homeowners no longer have to sacrifice
energy efficiency in order to achieve the
benefits of privacy and light control. In fact,
even with the blinds or shades in the fully
open position, the glass in these doors will
reduce solar heat gain by over 60%.

6 months
of FREE

Professional
Window
Cleaning
with the purchase
of New Windows or
Skylights

www.freeliteaz.com
(Minimum purchase of at least $5000)

“Before the effect, one
believes in different
causes than one does
afterward.”
— Frederich Nietzche

FREELITE

Refer your Friends
& Family and get a

25

$

BONE YARD

Starbucks

Gift

8’ x 6’ 8” Tan Fiberglass Sliding Glass
Door...........................................500.00
(2) 8‘ x 6’ 8“ Tan Fiberglass Picture
Windows...............................250.00 ea.
8’ x 4’ Tan Fiberglass XOX Window
................................................... 175.00
6’ x 6’ 8” Tan Vinyl Window
(Fixed over XO)..........................175.00
8’ x 3’ White Vinyl XOX Window
.............................................100.00 ea.
4’ x 5’ White Vinyl XO Window w/Grids
...................................................100.00
5’ x 2’ White Vinyl XO Window...75.00
5’ x 3’ Brown Vinyl XO Window
...................................................100.00
3’ x 6’ 8” Flush Fiberglass Door
................................................... 175.00

We welcome our
new friends into the
FREELITE family…
We believe in treating all our customers
like family — just ask any of our longtime
clients. We are excited to welcome each of
our FREELITE first-timers. We appreciate
the opportunity to serve you and hope to
see you again very soon. Here are just a
few of the new members of the family.

• Robert and Toni Zobel
• Sharon Eller
• Brian and Nicole Cates
• Chris Dake
• Simon Dorval
• Steve and Pat Ruiz
• Alec Hillbo
• Martha De La Rosa
• Elizabeth James
• Julie Swartz
• Lori Genovese
• Emil Huber
Thank you and welcome to everyone who
recently joined our FREELITE family…we
couldnʼt do it without YOU!

Certificate

Many of our customers find us through

other homeowners for whom weʼve installed windows, doors or skylights in the past.
Word-of-mouth advertising has been the
cornerstone of our success. For this generosity, we offer our gratitude and a token of
our appreciation through our

Referral Reward Program!
Hereʼs how:
1. Simply refer someone to our services
by giving them the complete back
page of this newsletter, or a photocopy, containing your name and address.
2. When the person youʼve referred
presents the form, we will automatically
mail you a $25 STARBUCKS gift
certificate.

3. Meanwhile, your friend or relative receives
a 5% discount off the cost of their project
(NOTE: Discount cannot be used in conjunction with other offers or on existing
proposals or contracts).
Many thanks to everyone whoʼs referred
FREELITE to friends, neighbors or family
members recently. Your kind actions are
really what make us a success. While we
donʼt have enough room to mention
everyone, here are a few:

Gwen Vaughn, Joe and Margaret
Infantino, Terry Hahn, Otto Rankin,
Cheryl Walker, Dave and Sue Frome,
Randy Payant, Erin Schmitt, Michelle
Barraza, Bill Batten, Jim Carter, Vern
Mathern, Roy Shott, Lisa Garcia

“Uncertainty is an
uncomfortable position.
But certainty is an
absurd one.”
— Voltaire

